Media release

16'™ June, 2021

Concerns of MTN nelwork distribution in Nigeria

LAGOS, NIGERIA: MTN Nigeria Communicalions Plc (MTN Nigeria) is aware of
misleading media coverage related fo a notice sent to a select group of our enferprise
customers on the 15" of June, 2021 aboul potential service disruptions.

To clarify the issue Karl Toriola, CEO of MTN Nigeria said “Maintaining network stability
and high levels of customer service remains a key priority for us. In line with MTN
Nigeria’s standard practice, this includes communicating fo and informing cusfomers
of any potential disruptions in a timely manner, whefther due to maintenance on fhe
nefwork, outages due fo faults or other circumsftances that may pose a risk, enabling
fhem fo plan appropriafely and puf in place business confinuity measures.

The notfice in question was a routine nofificafion fo a small group of businesses
affected by a specific challenge in very few specific locaftions. These notfices are
regularly distributed fo partners and are nobt out of the ordinary.

Small, medium and large enterprises are key fo driving economic growth in Nigeriq,
and with the rise of digital solutions, are becoming more reliant on secure and reliable
conneclivity solutions. We recognise and understand the importance of service
availabiliry and sfrive fo deliver a seamless and uninterrupfed high-quality nefwork
experience, so fhat fhey are able fo meef fheir cusfomer’s needs.

As a responsible Nigerian company, we remain commitfed fo supporfing fhe
sustainable growrh and development of our counftry. We are dedicaled fo delivering
fhe highest levels of service possible, and steadfast in our drive fto ensure our
cusfomers have rthe information they need fo make crifical personal and business
decisions and will confinue fo updafte fthem on relevant developments,” concludes
Toriola.
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Aboul MTN Nigeria

MTN Nigeria is one of Africa’s largest providers of communications services, connecting over
71.5 million people in communifies across Fhe country wirh each other and the world. Guided
by a vision to lead the delivery of a bold new digital world, MTN Nigeria’s leadership position
in coverage, capacity, and innovation has remained constant, since its launch in 2001. MTN
Nigeria is part of the MTN Group — a leading emerging market operator, connecting more
than 280 million subscribers in 21 countries in Africa and rhe Middle East. To learn more
aboul MTN Nigeria and its various initiatives, visit www.mtnonline.com
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